
 

 

Reconditioned Chair Warranty 

Our Reconditioned seating products come with a five-year warranty. 

The warranty is valid for as long as the product is owned or leased by the original buyer. The 
warranty, which is non-transferable, runs from the date of remanufacture and covers defects in 
materials and craftsmanship found during normal usage of the products. If a product is defective 
and if written notice of the defect is given to atWork Dealership (herein referred to as “seller”) 
within the Applicable Warranty Period, then seller at its option will either repair or replace the 
defective product with a comparable component or product. 

Seating, casegoods, including reconditioned goods – Five years 

The Applicable Warranty Period for these products assumes that the product is used an average 
of not more than forty hours per week. If a product is used more than this, then the Applicable 
Warranty Period for it will be reduced in proportion to the increased usage. For example, if an 
auditorium product is used an average of fifty hours per week, then the Applicable Warranty 
Period for this product will be eight years. 

This warranty does not apply to normal wear and tear, and does not apply to any product that 
has been damaged by transportation or other movement of the product or that has been altered 
without seller’s express written authorization. This warranty does not apply to any Customer’s 
Own Material products (i.e., material specified by the buyer that is not a standard seller product 
offering) used in the remanufacture of seller products. Seller does not warrant the colourfastness 
or the matching of color, shade, grain, or texture of laminates or fabric.  

EXCEPT AS STATED ABOVE, SELLER MAKES NO EXPRESS OR IMPLIED WARRANTY AS 
TO ANY PRODUCT. SELLER MAKES NO WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE. 

Product repair or replacement in accordance with this warranty is the buyer’s exclusive remedy 
for any and all product defects. Seller shall not have any tort liability with respect to any product, 
and seller shall not be liable for any consequential, economic, indirect, special, punitive, or 
incidental damages arising from any product defect. 
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