
LIMITED LIFETIME WARRANTY

The ICON Limited Lifetime Warranty is our affirmation to you 

that the ICON products you purchase will be free from defective 

material or workmanship for the life of the product.

All warranties are limited to the original purchaser for typical 

commercial usage. ICON defines typical commercial usage as  

a 44 hour work week being used by persons weighing 275 lbs. or 

less (unless otherwise stated on the chair specifications). 

This warranty will not cover labor, freight or damage from  

misuse, abuse, negligence of care or operation, alterations,  

accident, vandalism, rust or corrosion, improper assembly acts  

of nature or any other event not listed beyond the control of 

ICON Office Environments.

The warranty does not cover cosmetic damage resulting from 

normal use. Liability for incidental or consequential damages  

is excluded. 

 

The user assumes all risk of injury resulting from use of this  

product. When usage is more than 44 hours per week, a one 

year warranty on all parts applies.

 

All ICON product lines, materials, and components are covered 

by your ICON Limited Lifetime Warranty except for the items 

described below.

The specific product lines, materials, and components listed 

below are covered under ICON’s 12-Year and 5-Year  

Warranties (from date of purchase).

12-YEAR WARRANTY:
 • Seating controls

 • Pneumatic cylinders

 • Laminate surfaces

 • Non moving metal parts

5-YEAR WARRANTY:
 • Seating textiles

 • Slides, hinges, locks

EXCLUSIONS:
 • Modifications or attachments to the product 

 • Products that were not installed, used, or maintained 

  in accordance with product instructions
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LIMITED 5-YEAR WARRANTY

ICON promises to repair or replace any ICON product or  

component that is found to be defective in material or  

workmanship within 5 years from the date of original purchase.

All warranties are limited to the original purchaser for typical 

commercial usage. ICON defines typical commercial usage as 

a 44 hour work week being used by persons weighing 275 lbs.

or less. 

This warranty will not cover labor, freight or damage from  

accident, vandalism, rust or corrosion, improper assembly, 

acts of nature or any other event not listed beyond the control 

of ICON Office Environments.

The warranty does not cover cosmetic damage resulting from 

normal use. Liability for incidental or consequential damages  

is excluded. 

The user assumes all risk of injury resulting from use of this 

product. When usage is more than 44 hours per week, a one 

year warranty on all parts applies. 

LIMITATIONS:
Upholstery on chairs is warranted for 2 years from date  

of purchase

EXCLUSIONS:
 • Modifications or attachments to the product 

 • Products that were not installed, used, or maintained 

  in accordance with product instructions
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